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Verification number:

Verification Record

This is to confirm that LRQA has conducted a review and assessment to verify that:

Dubai Health Authority

Al Nawras Street, Sheikh Ahmad Square building, Dubai- Al Jaddaf, United Arab Emirates

has implemented with compliance of the following guideline:

BS 13500:2013

Verification number(s): BS 13500 — 00029057

The scope of this verification is applicable to:

Implementing the governance framework on the operational processes of DHA which are include managing of policies, monitoring
the implementation of the policies, strategic, governance, internal audit, human resources and legal affairs processes, and Dubai
Health Insurance corporation, and Health regulations sector processes

Luis Cunha

Area Operations Manager - North Asia & SAMEA

Issued by: LRQA Limited — Dubai Branch

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
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