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External Circular
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Subject: Regulations of Health Advertisement Content on Social Media

To: All Health Professionals & Health Facilities within od dlolll &useall linially uumall agigall &3S :JI
the jurisdiction of Dubai Heath Authority —Dubai; Y ‘:2 dowall didy Sleaduog yolaisl Glhs
The Dubai Health Authority extends its sincere thanks and @l Golsdl yuaaidly < idl pallay 45 3 dall & pa 85
appreciation for the continuous and ongoing cooperation of >80 oall glaill 8 ouanshiwdl 58 Jud oo seiwalls

its strategic partners in the healthcare sector, in support of Ll Oloss 53g9 Blsi cLisydlls dlolSio & Lle,
providing integrated healthcare and enhancing the quality 05 Bslo] Soiean 3 dosiall & |

and standards of healthcare services across the Emirate of

Dubai.
In accordance with the jurisdiction of DHA and its Lote Lallls (s> § doall Lop ilimdng Oololazs! J] Tslizl
commitment to keeping partners informed of all updates Lsslaalls dilsiall els o lani | 461, eSSy i

whether related to healthcare practices, legislation, or A
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approved systems governing the provision of health, E e oo 9%

therapeutic, preventive, and pharmaceutical services in glhndll § dlgally 45lglly dmdlally dmnll Olniially Oloaxll

health sector of the emirates of Dubai. DHA emphasizes the 818y msandl pli 3l g 2er A tgll 2S5 5Ll 3 ' |
importance of full compliance with all applicable regulations .
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concerning health advertisements and their content,

including those published on social media platforms. This Obbdlly Oleys bl el s 2o G815 Loy selaizdl Jolsdll
compliance must align with the current legislation and el ¥ Ll Jaen Gle EUS ag sy ld] &igaill
executive decisions in force. This includes, but is not limited

to, the following:

1. It is prohibited to publish or promote any health Soizall alf.uf,.y: o odel é‘ﬂ sl gi siini) |&iA§ A
advertisement through content creators or J I s 31 Gelaisdl Juolgll JSilws Lle osi5ell si

influencers on social media platforms without Cw s o . . =,
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accordance with the procedures and regulations Sbladl 2o Jud e 8 | Z5lslls Sleliyll Lass
approved by the UAE Media Council regarding worleizdl Juolodl Silws e ¢ssiall ol aslesl

first obtaining the official “Advertiser Permit,” in

social media influencers.
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2. All healthcare facilities must comply with the
applicable regulations and legislation related to
health advertisements, including obtaining the
necessary official licenses from the relevant
authorities and adhering to the guidelines
governing the content of health advertisements

on social media platforms.

Kindly review and ensure full awareness of the provisions of
the applicable regulations, which are available through
official publishing channels, regarding health-related
advertisements, content creators, and influencers in the
United Arab Emirates. All healthcare professionals and
facilities operating under the jurisdiction of DHA are
required to strictly adhere to these regulations to avoid any
legal actions that may be taken by the competent

authorities against violators.

For more information,
1. Please refer to the official website of DHA via the

following link: https://www.dha.gov.ae

2. (Or) contact the call centre on:
Telephone: 800-342
Email address: info@dha.gov.ae

This circular and its attachment are designed for regulation
purposes that must be adhered by those concerned. They are not
intended as content for media publication. Failure to comply with

this will result in legal action.

with regards- DHA
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*Note: Should any discrepancy arise between the Arabic and English texts in this circular, the Arabic text shall prevail
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